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FOREWORD

=]

Accreditation benefits organizations by providing assurance that they are consistently performing their work
competently and according to appropriate standards. Accreditation provides a benchmark for maintaining
that competence. Many organizations operate in isolation from their peers, and rarely, if ever, receive an
independent technical evaluation as a measure of their performance.

INTEAARE, ARAERIEAR—FENRBELNAE HESFRIE, INTARTXMENRAE T —
MR, TEALMT TENNRTET, HARSERENIDEZ — MR ARARTFERITHE NN
o

A regular assessment checks aspects of an organization’s operations related to consistently producing
accurate and dependable data. Areas for improvement are identified and discussed, and a detailed report
is provided at the end of each visit. When necessary, follow-up action is monitored so the organization is
confident that it has taken the appropriate corrective action.

EROTFEREALZTNENTE, XEFTASHRHE~EARMTENHIER X . BEMTLEEXHEMN
Tk, HESRGOERREFAIRE . HDEN, NEFEEEHTEN, FALBEERIESNYET
)8

The ANSI National Accreditation Board (ANAB) publishes a directory of accredited organizations, which
includes contact details and information on accredited capabilities as a means for accredited customers to
promote accredited services to their potential customers. Through a system of international agreements
(see below), accredited organizations receive a form of international recognition, which allows their data,
reports, and services to be more readily accepted in global markets.

ANSIEZRINTZRE(ANAB)EZ T — N RATHLANE X, EHBRRKABEEMIXTHIATRINER,
EABIATT & FEBIAEES P SOIAT RSN —HFR. B —EERPEERRLTX), HIATH
HAKB—MERFARANER, ZEEINEE. RETIRSETHESHKTH LHEZ.

This manual explains the operational activities and responsibilities of ANAB and its customers (excluding
forensics and management systems certification bodiesi). It provides direct reference to administrative
process rules (PR series) documentation. This manual and its associated process rules are not citable
during an assessment but are enforced through contractual agreements. This manual also provides
reference to Accreditation Requirements (AR series) documentation that is followed to ensure the
accreditation process meets the requirements of ISO/IEC 17011. Accreditation Requirements are citable
during an assessment to ensure compliance with national and international standards and requirements.
This manual also defines the relationship between ANAB and its accredited organizations (customers).
KFMEET ANABR HE A (R BIESELE EVMAERAFINENAE) L SEHFIRT . SRE T X7
BEEREAN(PREINXMGNERSE ., AFMEHEXNREANETFEREATER, EREEEH
WORFIIT. AFMERME T INTERARRI)XHNSE, MHRINTEEMSISO/IEC 17011HFE K.
INTTESRA T HHAEZTHTHN, UBRFSERMERRENER, AFHHEEX T ANABS AT
(FP)ZENXER.

The term “customer” as used in this manual refers to any customer seeking accreditation from or accredited
by ANAB.
AFMFEAN T —ERIEEET I KANABIATTHE A,
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All references to ISO/IEC, ISO, and ANAB documents and other controlled materials are to the current
versions. Most ANAB documents are accessible free of charge at www.anab.org. ILAC documents are
accessible free of charge at www.ilac.org.

FTHISO/NEC, 1SO, ANABX 4 MHEMZIZERRMNSI BN IITHRA. KL EHANABH 5] PUE
www.anab.org% 2 FKE ., ILAC {4 o] i@ idwww.ilac.org s 28 5B,

AUTHORITY AND RECOGNITION

BAAHAE

ANAB provides accreditation for ISO/IEC 17025 testing and calibration laboratories and forensic testing
agencies, ISO/IEC 17020 inspection bodies and forensic inspection agencies, 1SO 17034 reference
material producers, ISO/IEC 17043 proficiency test providers, and 1SO 15189 medical test laboratories. In
addition, ANAB accredits ISO/IEC 17021-1 management systems certification bodies, forensic-related
bodies, and industry-specific programs.

ANAB AISO/IEC 170254 MR ALK = FI S AL EYIHS . ISO/IEC 17020485 =) A4, 1SO
17034+RAEY) B 7 . ISO/IEC 1704388 /13 UEIR B F1ISO 15189 & 44 M SLI =R AT . b 5h, ANAB
INTIISO/IEC 17021-1 BB R GIENIM . SEEXRYASFIT L RFETE .

ANAB is recognized as conforming with ISO/IEC 17011 and as such is a full member of the International
Laboratory Accreditation Cooperation (ILAC), whereby ANAB is fully recognized by and recognizes ILAC
signatories worldwide for the accreditation of customers. ANAB is a signatory of the Asia Pacific
Accreditation Cooperation (APAC) Mutual Recognition Arrangement (MRA). ANAB also is a signatory of
the InterAmerican Accreditation Cooperation (IAAC) Multilateral Recognition Arrangement (MLA). In
addition, ANAB is recognized nationally by regulators and specifiers (automotive, aerospace, environment,
industrial, manufacturing, medical, military, and government agencies) for program-specific requirements.
ANABHIA T FF&ISO/IEC 17011, MBEEAERFRKEZINT SEAR(LAC)HIERLLRA, ANABER FINT
TTHSE T 2KILACEZEMFTSIAT ., ANABRE T KIAT] & EALR(APAC) BIAMU(MRAYMEEE.

ANAB 2 XM E ZOIA T S1E(IAAC) ZIAT AR MLA) N E B E 2 —. 5, ANABERIG T I EHAAH1E
ETVCRE. MEMR. HR. T, FlE. Er. EFMBUAE)XNFEED B ZRKNEEIAT,

The further authority of ANAB is by virtue of the acceptance by others through international MRAs, its
accredited customers, and the data and services ANAB provides.
ANABI#— SR 2 BIE EFRMRAs . HIATT M E P AR ANABER () BRI IR S TS 2 L A RS IATT .

LAccreditation requirements for ANAB management systems certification bodies and ANAB forensic science
laboratories can be found in their respective accreditation manuals.

ANABEEAFINEVMMANABE XL ELREMINT BRI AL BRI FMFHE.
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ESTIMATE AND APPLICATION FOR ACCREDITATION

W] BRI 5% VA

Applicant customers begin by contacting ANAB and completing the request for estimate of fees (RFQ).
ANAB produces a confidential estimate of the cost of the accreditation based on the information
submitted.

IR B SANABEX R I ek 2t AIfH B (RFQ)IE K . ANABARIEFTIR X2 1915 B X INTI IR A A TIR BT
B

Estimates are based on several factors, including but not limited to the number of customer sites, the
complexity of work defined on the proposed scope of accreditation, the number of technicians, and the
type of services performed in house and/or off site.

HHETIANER, S8REFRRTEAGHEE. INAIATEERNREN TENEZRM. BARARD
HEURERIBF/HIMBAITHIRS KEL,

ANAB sales and technical staff can assist with the application process. See www.anab.org for contact
information.
ANABSHE AN R IAMBIRIESRE . BER TR Mwww.anab.org,

APPLICATION CYCLE

WHT 34

ANAB follows a two-year accreditation cycle when performing assessment activities. Various assessment

activities are performed annually by ANAB to ensure continuing compliance with accreditation
requirements. The accreditation cycle and accreditation activities are designed to provide ANAB with a
system to monitor the activities of the customer in order to maintain confidence that accreditation
requirements continue to be fulfilled. ANAB typically uses the same assessor for an accreditation cycle.
Assessors may be chosen by ANAB to perform two accreditation cycles. The same assessor typically will
not perform more than two consecutive accreditation cycles.

ANABTE# TR E SN FHBER EAVATT AL, ANABEE#HTEMITHEES, DURRFEFSIATE
Ko WHEHMFRANNENZHANABRE—ERGREREEFIVAD), DRIV SREHEITHE
KEE D . ANABREAE—MAT BHFEAERNNTERER. TTHAR T HANABEFHITH MR
B, B—¥HRBEASHITEIRMESLAINT .

The two-year accreditation cycle consists of an initial accreditation assessment followed by a surveillance
assessment activity the next year. During the first accreditation cycle, the surveillance assessment activity
is typically required to be performed on site. At the end of the first accreditation cycle, a reassessment
occurs, followed by a surveillance assessment (e.g., on site or possibly as a remote or desk assessment)
one year later, and this cycle continues throughout each accreditation.

AW ENIANT AR/ RTINS TR, AEES —F#T—REETHEERD. EF—MATE
W, BETRAMBEEREN DT, EE—MATEARERN, B#HTEHNNE, ARd—FF
TR, RGO RIEAZESNAENH), LAHERFTFEMATIERE,

Under a contractual arrangement with regulators and/or specifiers and the accredited customer, ANAB
may alter the accreditation cycle to a sector-specific required schedule. The requirements for such an
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altered cycle are detailed in ANAB supplemental requirements for a given sector-specific program. The
following procedure applies to all customers and provides details of ANAB assessment activities:
RIES B EVMF/SIEENBEINTE PN EARH, ANABTRIAT] BIEAE S A E T\ Fr s A B ()
R XL EFNEREANABREI T I B A ERFEFMER. UTEFERTHEERH
REANABTE AR (S R
» PR 2303, Administrative Process Rule: Assessment Activities

PR 2303, fTBURREEMN TFEHIELN

OPTIONAL PRE-ASSESSMENT SERVICES

AT A TP AR S5

ANAB offers optional assessment activities prior to an initial accreditation assessment to help an applicant

organization understand accreditation requirements and prepare for accreditation. These activities
provide an opportunity for the customer to evaluate its preparedness for the initial accreditation
assessment.

ANABZE B RIN T TR Z BIR Lo AT ERSE S, IAESBIERIEALR 7 AT R IF AN HOESR . X
AR AR PRET —MS R AN G IA T TR ER BN

ANAB does not provide consultation services because this is considered a conflict of interest for an
accreditation body.

ANABRZMEWIRS, EAXBIAAZINTHAEAFIH AR

INTRODUCTORY VISIT
N4Ba]
An introductory visit (IV) is an optional assessment activity performed by a single lead assessor, typically
for a half day to one assessment day. An Accreditation Manager allocates a lead assessor to perform an
IV. The assessor presents and answers general questions regarding accreditation requirements, the
assessment process, and/or forms. ANAB assessors are not permitted to provide consultancy. During an
IV, the assessor may tour the facilities and point out obvious nonconformities. This is an informal
educational visit without a formal report or documented findings.
NRFE(IV)R—NENIEEES, B—NTEFFARNT, BEAFRE—XOTFHE. NTEE
SER—BETEFHERABTV. TEFERSHWINTIE . WHEFN/HRERE —REZ, FiEL
EE. ANABIFEHRAANFIRE S, EIVEE, 1THRTRKNRGBIFIEEBENAEIRZL. XZ—
RIEEXABEEFRE, REERNRSEHHA LI

PRACTICE ASSESSMENT

SR

A practice assessment is an optional on-site service that essentially is an unofficial accreditation

assessment. ANAB conducts an assessment just as it would conduct an actual accreditation assessment,
documenting compliance and nonconformities on the forms used for an assessment. ANAB provides the
customer these assessment records but maintains only those records that ensure and demonstrate
impartiality of the customer’s accreditation process. The customer may undergo a maximum of two
practice assessments. Practice assessments have no influence on the accreditation assessment. Assessors
assigned to conduct the practice assessment normally do not conduct the accreditation.

KEIFHEE M ENINZRS, ARLER—MIEETTIATT R . ANABHITIFHEME EHITRFRN
INTRE—, EATIFEMNRE DIERFEUHNATEI. ANABEE FIREXEFRIDK, BIRR
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ABLEHRILAE P IANTERAEMIDR. ERARZ UTEIZFRKETE ., KB TEFTY
M, WIERHITKEF R EREASH#TERXITH,

PLANNING VISIT

LB

A planning visit (PV) is an optional assessment activity performed by a single lead assessor, typically for

one assessment day. An Accreditation Manager allocates a lead assessor to perform the PV. This is an
opportunity to have a one-on-one interface with a lead assessor without consequences and to address
specific questions or concerns about the accreditation process. A PV may provide an opportunity to
review nonconformities and opportunities identified during the initial assessment document review
(AADR). A PV may include sample assessment questioning to prepare staff and may identify obvious
nonconformities.

KUIBEPV)Z— NN NEER, B— N TEFFERIGT, BEA—NMEER. NTEEM R —
FIFFEAKNTPV, Z2— MR, B—NE5TEFFRRA—N—NEAEBIFRERR, FEREANT
BHFOTHIATEIE. PV IR — M & R IF B A F 96 TE ST 5 (AADR) )8 i By A 15 & A7
=. PV BEMHFTROBUE TEARSE, FRAAENATFEI.

INITIAL ACCREDITATION ASSESSMENT

I NCIR

Leading up to the initial accreditation assessment, the customer is expected to have effectively

implemented a quality system meeting the requirements of the applicable accreditation standard and
applicable ANAB accreditation requirements.

ERHTZH, BRANBIMIHRERR, HEERMIATFRAENEHAANABIATTE X,

Prior to the initial assessment, ANAB performs a document review. The document review typically is
performed by the lead assessor assigned to the initial assessment activity. The lead assessor reviews the
quality system documentation and determines if customer’s documentation is ready for the initial
assessment.

HEERINT R, ANABHFTXX TS ., XHTFHBE RO REVIRITHEE N TETH RINIT.
TEFHFRTFEFREFRRXY, HREEFNIXERE AR REMT T E&.

The customer shall be able to demonstrate technical competency and the ability to competently perform
all items identified on the proposed scope of accreditation.

BRI AR N, FFEM A ETIISCATSER NI E .

Within a 12-month period prior to the initial accreditation assessment, the customer shall complete an
internal audit covering all elements of the applicable standards. This includes witnessing of a sampling of
the proposed scope of accreditation.

HEERFEZFININAR, BEANTAREEERFEERNRNEEZ. XEFELIERILAIATSE
E3]: Rk =

Within a 12-month period prior to the initial accreditation assessment, the customer shall complete a
management review covering the elements listed in the applicable standards.

AERTEINIANAR, FPNMERRERTINEMER TR EETEH.
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Within a 12-month period (per Accreditation Requirements) prior to the initial accreditation assessment,
the customer shall have completed at least one appropriate proficiency test or approved alternative.

EERFHZBNR2NBAGFATER), FRAEEL TR —RELNEINHIHAENBRTE.

The customer shall meet the requirements of all applicable ANAB accreditation program requirement
documents.

& PR # A ERRNANABIN T TR ZE SRR E K

ASSESSMENT PROCESS
WA

Document Accreditation

Application Review Assessment

Corrective _ Surveillance
X Accreditation
Action and/or el and
iy Decision
Follow-up Visit Reassessment

WA

A - Fe A/
BV 1]

The purpose of the assessment process is to determine the customer’'s compliance with the requirements
of the applicable accreditation standard(s), ANAB accreditation requirements, and the technical
competence to a declared scope of accreditation. Various assessment activity types are used, both on
site and remotely, to evaluate conformance. Assessment activities include all locations where key activities

MA 2100, Accreditation Manual for Laboratory-Related Programss235 2= 1A o] -8 5511 B
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of the customer are performed.

NHEIEMNENEHEE SRS ERAMIATIRE. ANABRIATTER, MEREEEEFEPIATE
EIR AR ARRE ST . ERHFIZEFBEFERENKEREHE S, FHANBERAENITERXE
TEENEIBER .

The ANAB assessment process was developed to sample in various details the customer’s quality system
and technical competence to a scope of accreditation. ANAB determines through interviews, reviewing
documents and records, and witnessing of the scope of accreditation if the customer’s system is
effectively implemented and meets applicable requirements. The assessment team uses these assessment
activities to determine if the customer continues to meet all ANAB requirements.

ANABHIIFEIZTEZ A T WE FHRER R AE NS NATHTEEE, WIXZPATTASEE . ANAB
BEEK. FEXMHILE, MERIEREFAOERESEEIENERITHCERNERRATINTASE
BBl 1FE FIRAE X RIE SR TE R P R B R SR E A NANABRE K.

ANAB establishes surveillance and reassessment plans based on the customer’'s proven stability and
competence. ANAB designs the reassessment and surveillance plans for each accredited organization to
ensure representative samples of the scope of accreditation and management system are assessed on a
regular basis.

ANABIRIEZE FEIEMFRE M MEE h B MM A EHIFHE T . ANABAFNMIATT A LRI EH
TEMEET, MBREANATNERER CERNARTREERH#TITSH.

ANAB may conduct surveillance assessments on a more frequent basis or schedule an early reassessment
if ANAB determines this is warranted. The customer shall meet the requirements of all applicable ANAB
accreditation program requirement documents.

WRANABIN AR XE, o] IAE RS T MRS R AR AU EFTIT & . B 7 RS FT A & B AYANAB
TN R SR SO SK

The customer may request and receive additional assessment activities in order to expand their scope
during the accreditation cycle (see Scope of Accreditation below).

FRUERFEIFOMOWEIES), MEENTEHAT KESEE T XAIATTSER),

ASSESSMENT DELIVERABLES

PRER AT

The assessors will present to the customer the assessment summary, nonconformities (NCs) and agreed
on scope of accreditation at the closing meeting after the assessment. These will be presented both in
writing and orally to ensure a mutual understanding of the content for the deliverables.
HHEARBEFFEERENRRSW LB FRZFEZR . AFFEIUNCS)MIATSEE .. XERER
MBEHOLFERRE, MHFRELEBIAARNAER.

ASSESSMENT SUMMARY
WL

The assessor recommendation on accreditation and a summary of assessment activities, including any
cited nonconformities, is provided to the customer and ANAB after the closing meeting of the assessment.
NHZASETFFEFRASIWEEE P HMANABR TR EWAIT Az 84, SEEEAHsIANATE
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.

NONCONFORMITIES
RS

ANAB presents any nonconformities (NCs) found during the assessment for the management system or
technical operations supporting the scope of accreditation. These NCs and the anticipated timeframe for
their closure are reviewed and formally presented to the customer during the closing meeting of each
assessment activity.

ANABYS ZHFIN I SE Bl 1 BIR A RS S AR RIEH T RN ZKILAEIRFFETUNC)# 1T 7 I . R
WHAESPIRASW L, XENCSHTHMN X AN EFHFEE T ERXRTEE .

OPPORTUNITIES FOR IMPROVEMENT
BeDES

ANAB provides value to the customer by drafting potential assessment findings as opportunities for

improvement (OFIs) when any are identified. An OFl is not an NC but is used to document an area of
concern that does not have specific evidence to justify a finding and may help a customer improve
operations. The customer is not required to respond to OFls. Customers have a right to appeal any NC
or accreditation decision (see Appeals and Complaints below).

ANABBITEEEBEMNERER, AEFPREENENSENIS(OFIS), “OF A2 AE1m, mEAFic
FRRE—GEN OB, 1290 H B EMIEERE R AINEE, FETUShEFHRELERL. &
PAARBEZEMRNOFs, BAFPHEFINCIHIATRERE iR T XA EIFFIHEIF).

DRAFT SCOPE OF ACCREDITATION

INTSEEER

The draft scope of accreditation is formally confirmed and presented at the closing meeting. ANAB is in full
control of the scope of accreditation and may choose to make changes as necessary during final review
and processing.

FEEEERERHIA, HAERKSW ERY , ANABEEEFIATSEE, HoAEREREZIGET
R RIRERE ML E

POST-ASSESSMENT AND GRANTING OF ACCREDITATION

PR JE A ATt

ANAB assessors, technical staff, and (when assigned) ANAB Accreditation Council Technical Advisory

Group (AC TAG) member(s) review on a timely basis the assessment documentation to ensure that the
assessment has taken place according to ANAB requirements. The technical review ensures that the
customer has demonstrated adequate technical competence and provided to ANAB appropriate
corrective action(s) for all issued nonconformities. ANAB technical staff also have the option, if necessary,
to require that additional assessment activities be performed before an accreditation decision can be
confirmed. This ensures the integrity and impartiality of the process.

ANABIFEFA . BAA RFI(S ISR ANABIA T ZE RAB A EW/INAAC TAG) B A KA B B 1P XX
%, B RITEZIZRBANABMERHETH . BRAITHRBHREFERALZBHEAELS, HUMEE
F RN AFFE I EANABIR S H Y E k. IRADHE, ANABRARA Rt o] INZKREFHINATIRE
ZRIRTRONOIEEES . XRR T S RMTTEMEFAIEN,
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Upon completion of the ANAB technical review, the decision to accredit the customer is made by ANAB
technical staff based on the assessor recommendation, appropriate corrective action responses, and
compliance with accreditation requirements.

7 STEAANABRIE AR TR/, HANABRIRI AR A RARTETF R A R AR I 1& A4 IEHEREnn N MFF S IA T
BERMBER, RERBINTEF.

After the decision to accredit is confirmed, ANAB sends the customer the certificate of accreditation,
which includes the approved scope of accreditation. The customer is added to the directory of accredited
customers on the ANAB website.

INFTREFER, ANABEE P EIFIATIER, HPBIFIATHSEE . B PEAINE|IANABK 4 _EAJTATT
EREEH.

ANAB may conduct extraordinary assessment activities outside of a typical assessment cycle as a result
of complaints, proficiency testing performance, location changes, organizational changes, and/or other
situations in which it is necessary to ensure the integrity of the accreditation. ANAB advises the customer
accordingly if such an extraordinary assessment is required.

BTRIF. ENNHFRI. haTE, ARTEM/HHMFERRIATTEMENER, ANABTRSHE
—N BV R B M TR RE R . R FEHITAOUAFRIEER, ANABRBAIE .

NOTIFICATION OF CHANGES

AR S

According to ANAB signed agreements, the customer shall notify ANAB of any matters that may affect

the customer’s capability, the scope of accredited activities, or compliance with the requirements for
accreditation. The customer shall use the ANAB notification process to formally document and submit a
notification to ANAB.

RIBANABEZ NN, B NIRRT FEESN . INTEaSEESH TS IAT RN ETURH
ANAB, % R FIANABIB AN AE IE V4R I [m] ANABIR 3T Al

The customer shall notify ANAB immediately of any changes in:

&P RN BB AMANABE T A E R EE:

Legal, commercial, or organizational status;

EER. B AR

Organization and management (e.g., key managerial staff or accounting contact);
BAMEE (BN, FREBEARNBERAN),

Policies or procedures that directly affect the validity of data;
HEEIEIES SN BRESEF,

Physical location or premises;

B VA— RN

Changes to purchase order requirements and/or special invoicing methods required,;
ERRMITRE R/ SRR EETR;

Unsuccessful proficiency testing (or proficiency testing alternative) results;
R N IR N RIEBRTTR)ER,

Key personnel, equipment, facilities, working environment, or other resources that would impact the

validity of data, or the customer’s ability to perform accredited work;
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& XEAR. ®RE. ®it. TIERRFIHMSEMEEEIMHE AHTIAT THEEDNTR

® Note: Key personnel is defined by ANAB to include the quality manager, technical manager,
accounting contact, and anybody who is the only trained and authorized person to perform a
technical activity supporting the scope, including uncertainty of measurement, and/or the facilitator of
the proficiency testing/inter-laboratory comparison scheme;

® IR XBARBANABEX BIERERE HALZE KR MEAARBZZIZINFENAKRIT
FKATEN ZFEEE BENENHE EM/IFEE NI/ LR EARLLRITRIFHAR

® Other significant changes affecting the customer quality system or technical operations and any
other matter that may affect the customer’s capability, scope, compliance with requirements, or other
criteria of competence specified by ANAB.

o HMFWEFAREERIFARENERT K, MURLIWESEN. SEE. FEERFANAB
MEBERNEMEI

Upon official receipt of customer notification, ANAB evaluates the impact on accreditation and may do
any of the following:

AIERBEEFBAE, ANABSIFEITIATTAI® I, F o] REUTSEEEE:
Make note within the ANAB system for future reference;
FEANABR G A S REE MR,

Make a brief visit to the customer to assess the impact of the change;
ZH—NMEENE PRSI MIFEE RN

Request further proof of conformity with requirements;
BRIREE DN SIS,

Revise the scope of accreditation;

EBOATISEHE,

Perform a surveillance visit;

Lie— M EEEZ

Perform a full reassessment.

KE— M EBRHFZ,

ASSESSMENT DELAYS

TREHFE

If a customer causes delay in the accreditation process, the following procedure applies:

WEE s TIANT AT, XA TIIER

» PR 2305, Administrative Process Rule: Delays Caused by the Customer, applies to all customers and
provides the administrative process when a delay in the accreditation process is caused by the
customer.

THEERERAN AR AERNEIR, EATHREES FENMEPRERE A RREEIRNRET
BUERE,
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SCOPES OF ACCREDITATION

REA:

The scope of accreditation is a formal document owned by ANAB and issued to the accredited customer

that defines the technical activities for which accreditation is sought. When accreditation has been
granted, ANAB issues an approved final scope of accreditation.
INTSEERANABHA FEIATTHZ AR E N ERXHE, ZXHFRE T FRINTHREATES, HIATTHE
T, ANABS R RAHUENIATTSEE.

PROPOSED SCOPE DEVELOPMENT
RVCAESEE

Prior to the initial assessment, the customer prepares a proposed scope of accreditation in accordance

with the appropriate ANAB proposed scope instructions and using the appropriate scope of accreditation
template.

EHFTHZ IR R, BFAREE L WANABIRR B ASEETE R FE AE L AVA T SEERR, AH—1U
WHYIATISEE .

The proposed scope of accreditation is a working document and is not an indication of accreditation
status. Therefore, a proposed scope shall not be shared with any entity other than ANAB or its authorized
representatives.

BWAVATSEER—0 THEX M, HFARFKINTRES, Bk, BRANABS EIFEMNARIS, AESEMFX
EHZHASEE

Scope instructions are located on the ANAB website (www.anab.org).
Se IR BRI FANABM S (www.anab.org).

SCOPE MODIFICATION
EBCEE

The applicant or accredited customer can request changes to the scope of accreditation at any time.

ANAB contacts the customer approximately three months prior to the expected yearly assessment activity
to inquire about a possible change to the scope of accreditation. Unless ANAB is properly notified with
adequate time prior to an assessment activity, the assessor may not be able to extend the scope during
the assessment. The impact and cost of any scope change request is determined on a case-by-case basis.
HIEABIAT B A RER 2R ESCATSEE . ANABEFHANEEITHEENIA= B SR FEKE,
THRIREXMNIANTSEENRE. BRIFENRANZHH E BN EE S B MANAB, BRIFEA R THE
TxEEITEEY ReE. HeEREFERNEZWARAREBEEDRNOEM LHE.

Voluntary removal of scope items is unlikely to require more than administrative work by ANAB. Additions
require review by ANAB technical staff to ensure the requirements of the scope item and ANAB are

satisfied.
B RRESEE I B AR R EANABME 2 01T L {E. RINMABFTEANABE AN RHRITEE, Y

HRAESCE I B FMANABRIE K,

Technical competency to perform new scope activities is ensured by ANAB prior to addition to the scope
of accreditation. This may require an on-site visit to verify the competency of the customer to perform
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the activities or may require only a technical review of documentation. A scope expansion visit may result
in either partial or full approval and may result in identified nonconformities requiring corrective action
prior to approval.

FINTSEE 25, ANABHREEHITHSEREASI R ARG . XTTRFEXNE P#HTISIARE, MUK
EHRWTESINEE S, FERFEXNEHITRATE ., SEEAY BIAD T SEEARNEMBHAE, T
BESEBAEHUE Z BT TR A AT & TR R EFEHE.

REQUIREMENTS DOCUMENTS

BRXF

This manual outlines the general processes for accreditation and refers to applicable accreditation

requirements documents. ANAB accreditation requirements (AR series) documentation defines
accreditation requirements. ANAB administrative process rules (PR series) documentation details key
processes that support the accreditation requirements. This manual is to be used in conjunction with the
following AR documents (as applicable) to fully define the requirements for accreditation.
AFPHRINTH—REF, FEEERNIATERMS. ANABNTERARFINXHEX TINTE
Ko ANABTTEUEIEREIM N (PRAEFN)HIEMIRE A T XFOATEZRNXBRE. AFIES TIIARX
HEnER)—EFR, MEEEXIATER,

ANAB offers accreditation to national and international conformity assessment standards and regulatory
and industry-specific requirements. The customer shall own a copy of the applicable standard(s) and
comply with the following accreditation requirement documents that define the requirements for
accreditation specific to each program offered by ANAB:

ANABIRR T & E R MEFR S IEENRA . ENATIFERRIIAT . BRAREE—HEAiRERNE]
A, FEFIUTIATTERXM, XEXMHEX T ANABREN ST E AIIA T EK:

» AR 2251, Accreditation Requirements: ISO/IEC 17025 Calibration Laboratories
TATIESK: ISO/IEC 170258 AU =

» AR 2250, Accreditation Requirements: ISO/IEC 17025 Testing Laboratories
TATEESK: ISO/IEC 1702548 SR8 =

» AR 2259, Accreditation Requirements: ISO/IEC 17025 Dimensional Measurement Laboratories
IATTER: 1SO/IEC 17025 R T L =

» AR 2252, Accreditation Requirements: ISO/IEC 17020 Inspection Bodies
TAEIESKR: ISO/IEC 1702246184144

> AR 2258, Accreditation Requirements: ISO 17034 Reference Material Producers
IANTTER: ISO/IEC 170344R W LA =&

» AR 2255, Accreditation Requirements: ISO/IEC 17043 Proficiency Test Providers
INTZEK: ISO/IEC 1704348 WU IEIR {EE

» AR 2253, Accreditation Requirements: ISO 15189 Medical Testing Laboratories
INTTER: 1ISO15189EEF7 46 SLIe =

Supplemental requirements (SR series) documents apply to specific accreditation schemes developed by
regulators and specifiers (automotive, aerospace, industrial, manufacturing, medical, military, government
agencies) for program-specific requirements.

HRBROCRAINXHHEEVMIAIEEVMECRE. MEMAR. Tk, #E. BT, £F. BUFINA)
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FREAT ARED B ZRHENFEINT T,

Technical requirements (TR series) may apply for specific fields of accreditation.

BARBR(TRAS) o3& AT E A9 IA 2 U

All ANAB documents that define accreditation requirements, supplemental requirements, or technical
requirements are available on ANAB's website (www.anab.org).

ANABM i (www.anab.org#2 it 7 BT B ESGAT ER, I RERFRAZRAFTBANABX .

CONTROL AND USE OF ACCREDITATION SYMBOL

AT AR R 3 il A5 A

Upon granting of accreditation, ANAB allows its accredited customers to refer to, promote, and advertise

their accreditation status through the use of an accreditation symbol.

ARFINTE, ANABAWTHINT ZF AR fERINTIREKRKSI B 3 MEFRHIATHAL,

ANAB owns and controls the certificate of accreditation, scope of accreditation, and use of the ANAB
logo and accreditation symbols.

ANABHA FH=HIATIE S IATSEE IXRANABFRIRFIA B A S A A .

ANAB-accredited customers can and are encouraged to display their accreditation status through use of
the accreditation symbol, but this shall be done only on accredited work or promotional material
referencing accredited work. The accreditation symbol shall not be displayed on work that deals only with
non-accredited work.

BAEMANABIA T B9 A AN T AR SR B Rt IAIA TT A%, BXRERFIAT LESEI AT L
ENEZRER, ERNTHNITERAERRIATIRS.

Accredited customers benefit from the use of the accreditation symbol by the acceptance established
through mutual recognition agreements (MRAs) among accreditation bodies.

N EATRGINTYEZ B LA B IAMMUMRAS) B ZINT RS X &

Customers shall refer to accreditation or claim accreditation only while in active status. For all other
statuses, the customer shall cease using the ANAB accreditation symbol in any way. This includes
references on reports and/or certificates and all forms of advertising. Reports of work that covers both
accredited and non-accredited work shall clearly distinguish this on the reports.
EPNRELTHEICRSKH 8B AR AIAT . X FE EMRES, BERANELEEFIATRXFES
ANABINET 5, XEIETEREH/SIER LI ARAMERANT &, 8FFAT TEMIBAT TIEMT
ERER AR ER PR TX—=,

ANAB-accredited organizations wishing to display their accredited status on certificates and reports shall
use the appropriate accreditation symbol as provided by ANAB.
ANABIATT VR H LA IE B E £ B REIATDRE, N BANABIRHAYE B AIA T HRIR.

ANAB-accredited organizations wishing to represent their accredited status on certificates and reports
that choose to not use the accreditation symbol shall include narrative reference to the accreditation as
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shown below:
HEAERBEAFERAATIRSEB R G ERPEIATHAAANABATHALR, K EBIFEXTIAT IR,
WM TR

“This  [calibration/test/inspection/etc.] is accredited under the laboratory's [ISO/IEC
17025/ISO/IEC17020/etc.] accreditation issued by the ANSI National Accreditation Board. Refer to
certificate and scope of accreditation [insert accreditation number here].”
AN/ /F) B AR B L = A9[1ISO/IEC 17025/|30/|E(:17020/E PATTA. ZHANSIER
INTZEREMERIAT . BESFPIATIERXIATSEE LR EIATT RS,
» PR 1018, Policy on Use of ANAB Accreditation Symbols and Claims of Accreditation Status,
provides a company-wide symbol policy that applies to all customers and includes specific
requirements for use of the accreditation symbol.
XTEAANABIATTARSHIA DRSS EEBER, RETERTAEEFANEASSEEMNRSER, ¥
BRERANTIRSHEEER,

GUIDANCE DOCUMENTS

=D e

ANAB has published a series of accreditation guidance documents to assist in the understanding and

application of accreditation requirements. ANAB guidance documents are available on request and on
the ANAB website (www.anab.org).
ANABE R X 7 —RIIAATIES X, DUFEMIEBRMN AIATTER., ANABISE XX RIBE KT
ANAB i (www.anab.org) E 3515 .

ANAB encourages customers to review and understand all relevant guidance documents.

ANABE i P B 8 ANIE AR AT B AR SR Y48 S .

TRANSFER OF ACCREDITATION

AT

Organizations accredited by other accreditation bodies can apply to transfer their accreditation from the

other accreditation body to ANAB under strictly defined conditions. Transferring accreditation may save
time and money when the current accreditation is considered in the application process. Only customers
currently accredited by an ILAC MRA signatory accreditation body can qualify for transfer of accreditation.
REMINTAAMIAT AR, JHESERAEHEMGT, BIEGHLINTMNEMIATTHI9ETE EANAB, 0
RERBIRFAZEIBRININY, BLAEBATIUTENEHEE. RBBHKILAC MRAXEE
INETHAIATT R A A B EEIREINT .

ANAB takes the necessary steps to determine eligibility and ensure a seamless transfer of accreditation.

ANABRERL B S BRFER M, HIRIATHLEREDS.

» PR 2308, Administrative Process Rule: Transfer of Accreditation, applies to all customers and provides
the specific administrative process for transfer of accreditation.

THEEREAN: ZHRIANY, ERTHREEAHFAEERATHARTEERF.
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MULTI-SITE, TEMPORARY, AND MOBILE ACTIVITIES

ZFT, ImE AR B RS

ANAB offers accreditation to organizations made up of one legal entity with multiple locations or using

mobile or temporary operations that all seek accreditation.

ANABA—MAE L3P, BB Eh s InE E AR N LRI FRINT AR EAIAT .

All facilities that belong to the entity seeking accreditation and deliver or support key activities need to
be reviewed by ANAB to provide assurance they are subject to the same quality system and use the same
quality manual, which must comply in all respects with the requirements of the applicable standard and
accreditation requirements. In addition, ANAB reviews the organization to ensure key activities are
performed as part of a single quality system to determine if a multi-site accreditation is appropriate or if
separate accreditations are warranted for each site. ANAB requires that the entity nominate one person
as the main point of contact related to accreditation activities.

BT Z2@XEIRKIATHABERENZ AR I RBENTEHANABIERIF R ERIEMIIL TR —
MREFRMNEAERNRETF M FLI0HESESTEETEBNRETIATERNER, Lo,
ANABERBARNUHBRKEENEN R —RERRN—BORKMNIT, URELHMATREEEE, HE
EBABEAGNMBID AHITINT . ANABEFREASLBIEE — P AEASINT AN TR R A

Applicants that wish to seek multi-site accreditation are expected to declare their intention to seek a

multisite accreditation during the application process.

ERERBEZHANENBEA, JERIEEERERHERRIELHMITH.

» PR 2307, Administrative Process Rule: Multi-Site Accreditation, applies and provides the specific
administrative process for customers seeking multi-site accreditation.

THEEREAN:ZHPOAT, BIENATREGMATHE FRAERETEERE.

CONFIDENTIALITY AND DISCLOSURE OF INFORMATION

RENE BB E

All information ANAB acquires in relation to ANAB accreditation activities, except for accreditation

information that is required to be made public and information made publicly available by the customer,
is treated as confidential by all ANAB employees, agents, councils, and committees, and any contractors
or subcontractors.

ANABIRBIIFTE SANABIAT AR B XMESR, BRTFTELAHNINTEEMNEAAFNEES, ANAB
HAFARL. I, BEESHZEASUEEAAEFHD EHEBEEAANEEE.

Such information will not be disclosed to any unauthorized party without the written consent of the
customer, except when the law requires disclosure. When ANAB is required by law to release such
information, the customer will be informed of the information provided.

BRIBERERKE, SUREZFAPERE, TEREARERNHALEEZFTER. SANABRUE
BEREMXEFRN, BAOBREMAMRERNER.

ANAB may provide access to confidential information to accreditation peer evaluators from accreditation
bodies recognized by ILAC, IAF, or regional cooperation (e.g., APAC, IAAC) or other oversight bodies that
have signed appropriate agreements to not disclose confidential information as required by specific
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schemes.
ANABT[ [ BILAC. IAF. XA TE@IAPAC. IAAC) IATTESIATIHMME T E A RS RIBE AT
HEREZ 7T AR BEVZEENELEMIVHNEMKEENBWRENZEE,

PUBLIC NOTICE AND INFORMATION

AMEFIAE B

ANAB maintains on its website a publicly available directory of ANAB-accredited customers, including

scopes of accreditation and information regarding suspensions and withdrawals of accreditation.
ANABZE HMuf FRF— DI AFFIREAANABIATI B P B %, BIFIATSeEMA X EMRMEIATH

S
15 '§\ o

NOTIFICATION OF CHANGE IN ACCREDITATION REQUIREMENTS

W SRR B8 I
ANAB will communicate to customers any changes in this accreditation manual and any additional
accreditation requirements and procedures for accreditation, including the date on which the changes
take effect. ANAB's intent is to give customers a reasonable amount of time to document and implement
any required changes.
ANABK a1 R FBIRAINTT FMAEAEE, UREAFIMPATERFIATER, B8RTEENNH
. ANABHEMRAT A —REENNERICRMLBETRTENETE.

Customer action in response to changes in accreditation requirements and procedures is normally
reviewed at the next scheduled assessment (or first assessment following any implementation period),
unless the changes to the accreditation requirements warrant earlier verification, as determined by ANAB.
BEPENFHEERMNEFNTEMXRNTHREE T —RERTHEN(HEEFTLEPEEHE—X
WEE)#TIEE, BRIFTHEERNLEFTEANABHE N EFNRIE,

Accreditation requirements will be published on ANAB’s website (www.anab.org).
INTT ESROEFEANABAI Mk (www.anab.org) £ /A

ACCREDITATION STATUS

IWAPRZS

All'ANAB customers are identified on the website by an accreditation status. The accreditation status

categories are active, inactive, voluntary withdrawal, suspension, and termination.
Fi& (9ANABZ - ER7E W E BT NSRS #HATIR A INTPRS KB ER . T3 "BEBEH".
HERAL

In the event that ANAB decides to change the accreditation status of a customer from active to any other
status, ANAB will notify the customer of the reasons for such action.

MRANABRE R E FHIOIATTRSMBRURS ER AT HMIRT, ANABRBIE A XH#MANER,

» PR 2301, Administrative Process Rule: Accreditation Status, applies to all customers and provides the
specific administrative process for accreditation status.
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TREEREAN: INTRE, ERTHRERAHREHERGNINTRESEERERF.

APPEALS AND COMPLAINTS

HIFAI R

ANAB has an established process in place for reviewing and processing appeals and complaints.

ANABE — MR E HIFE Pk B E AL IR R IR TN .

Customers can submit a formal complaint about any aspect of the accreditation process. ANAB may
receive a complaint from any source, such as a customer, another accreditation body, or a stakeholder,
via verbal communication, email, or the ANAB survey form. ANAB will take action to ensure a clear
understanding of the complaint and take action to appropriately resolve it.

& A PUHA TR E T S EIR H IE R, ANABT RES @it O3k k. B FHR A EiANABIEZE R UL
FRBERRNRF, MEF. Z—MATVMEAEERXE. ANABEXRITHHRIRITH EMT
IR, FREITahZEMRIORF.

Customers can submit a formal appeal about any assessment finding or decision. ANAB will take action
to ensure a clear understanding of the appeal and take action to appropriately resolve it.

B B IR SRS R ERZIERHF. ANABEREITH, HENEBIFEELENT @, FRI
FTaNEE R

Notification of an appeal shall be provided to ANAB within 30 days of the reported NC, change in
accreditation status, or accreditation decision.

FRIFBHMNMAERENARER. NS ESINT R EGI0RAIRHELANAB,

» PR 6000, Administrative Process Rule: Appeals and Complaints, applies to all customers and provides
the specific administrative process for the appeals and complaints process.

TREEREAN: BiIFRE ERTHAERR, FARFNROFEFRARENTBEERS.

FEES RELATING TO ACCREDITATION

WA %A

ANAB invoices various fees based on the assessment activity and travel. Customers are directed to the

below PR document for details.

ANABIRIEIFRENZERARZMERLE. AXIFE, BSRAMNT AR,

» PR 2310, Administrative Process Rule: Fees Relating to Accreditation, applies to all customers and
provides the specific administrative process for the fees relating to the accreditation process.
AECRREEEAN: SINTHXNER, EATAEER, FASATEXNEAREREENTT
BF.

RESPONSIBILITIES OF THE CUSTOMER

& PIRR

The signed application for accreditation and the requirements of the relevant accreditation program

establish the relationship between ANAB and the conformity assessment body (customer). The
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application for each accreditation program contains a link to AG 1008, Terms and Conditions for
Accreditation.

ZZ2HIAT HIEMAESIAT T B MERES 7TANABMI ST ENM(E ) ZBNXER . S ATTINE
FERIEEEE— 1 EIACL008/HEE, RIIATTAYRRANEH.

OBLIGATIONS OF THE CUSTOMER
JE X 55

The customer will afford ANAB any accommodation and cooperation necessary to enable ANAB to verify
compliance with the requirements for accreditation.

BB AHANABRRHELENAEENLEN AT, MEANABREBRIEHERTSINTER,

ANAB requires that its customers:

ANABERHE

® Comply with the applicable standards and accreditation requirements;”

® FFaEBRNIRERIANTRE

® Comply with all relevant provisions of ISO/IEC 17011 as defined in ANAB requirement documents;
® EFANABE R XM E X HYISO/IEC 17011M R B XA E;

® Comply with all other relevant ANAB requirements;

® EPPTH HAMAAXAANABEK;

® Make all necessary arrangements to cooperate fully and supply to ANAB all information and

documentation needed before and during the accreditation process;

o (EE—VINENDH, ZHEE FHEANABREIATIIFIAT SR P RAENEE ST

® C(Claim that it is accredited only in respect to services and locations covered by the scope of
accreditation;

® EIRRFMIATSCE PR E MRS KM = 3RS IA T,

® Pay accreditation fees before receiving initial and ongoing accreditation;

®  EIRFHIREIFEAVIATRI, AT 2R A,

® Not use its accreditation in a way that brings ANAB into disrepute and not make any statement about
its accreditation that could be considered misleading or unauthorized;

& AREMUEMANABEEMANEAREINT, FAESHEIATRRAEMTERANIRFHRERND

A

® Upon suspension or withdrawal of accreditation (however determined), cease using any advertising
containing any reference thereto and return any certificates of accreditation to ANAB as requested;

® FEFSHHMEIATERIERIMETRE)E, NELEREAREEESIBRRN, & HHRERE
EEHA T IE B 3L EIANAB;

® Not use its accreditation to imply ANAB approval of any product, process, system, and/or person
and/or service;

& EMEIATRETANABHUEE = M. T2, REM/HARN/HRS,

® Endeavor to ensure that no certificate or report of accredited work or any part thereof is used in a
misleading manner;

¢ BAHBHRALIRSMM A XERIAT TES R AR MIE Bk

® Comply with ANAB requirements when referring to its accreditation status in advertising, brochures
or other documents, or other communications.

o H/E. FMREMSHSEMEETIERANABKIATAIE, BIFANABHER.
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’If applicable, customers shall comply with sector-specific supplemental and technical requirements as
defined in relevant SR series and TR series accreditation documentation.

WREA, BFFREFHERXSREFIFITRAIIAT X4 HIEN T HFENNTHRAER.

TRANSLATIONS FOR INTERNATIONAL ASSESSMENTS
E PRI R R EE

International assessments require all management system and related technical documents to be in

English at the time of allocation of assessment activities. Assessment scheduling will be delayed until all
translated documents are received by ANAB, and such delays may lead to suspension of accreditation.
EFRIEHEERAEDEIFEENN, IEEBRARMBEIRAHLMEEXH. THEAREHIER, &
FANABIZI Fr B8R M, EXFMER TS SEOLHEE(F,

If the international customer cannot provide management system and technical documents in English,
the customer must notify ANAB in writing immediately at the time of allocation. Additional translation
fees will be charged at cost. Assessment scheduling will be delayed until all translated documents are
received by ANAB, and such delays may lead to suspension of accreditation.

MREFFRE P RARRERURNEERERMEAY, BERLRE éj\EEET_LEIH%E HANAB, Fi5haY
IE R AR ANIKE., HHEBEEHIEIR, HEANABIEI B IIFMNX M, XMERTESSH
TR

When required for objective evidence for the closure of nonconformities, records must be submitted in
English. Corrective action review will be delayed until all translated documents and records related to
corrective action of nonconformities are received by ANAB, and such delays may lead to suspension of
accreditation.

HREZVILERIEBAFEMAXAN, DABEIRZICFK. HIEFRGBTFEBRKTIR, EEIANAB
WE A 5ERERYERRRXNEFEXHNILE, XFHERTESEITHEEF.

International customers must provide an English translator for the assessment activity. The translator may
be a member of the facility staff

E iRz A S IR EFOEFEH T A . BFEARYER L TEARTH—R,

RESPONSIBILITIES OF ANAB

ANAB B %

IMPARTIALITY
AIEM
ANAB is organized, structured, and operated to safeguard the objectivity and impartiality of its activities.

ANAB RAAR . EMFEER A T HIPHESNER M ALM.

ANAB's Impartiality Policy (PR 1017) describes ANAB’s commitment to impartiality.
ANAB FY/2IEBUR (PR 1017)338 7 ANAB XA IEAY7K 1A o

ETHICS AND CODE OF CONDUCT
BT AN

MA 2100, Accreditation Manual for Laboratory-Related Programss235 2= 1A o] -8 5511 B
Effective £ 2rH#: 2019/08/14 Page 22 of 25
%2271 3 26m




WO OWAMZ MMM 81ISgaM a1 SWODIaAA "P1] "0D Builnsuo) 1uswabeue|y lamiyz leybueys Ag paie|jsuel |

All ANAB contract, leased, temporary, and permanent employees, experts, assessors, and instructors

agree to their willingness to observe and be bound by the following to:

FRrEANABEE. A, MENMKAER. TR, THEARMFIBIRRETHZIATAR:

® Act in a strictly trustworthy and unbiased manner in relation to both ANAB and any organizations
involved in an assessment by them or personnel for whom they are responsible;

®  STANABR HEF A FRAVE(TARA SN A R FTAI TR, N Y4EXS o] AR 1E,

® Disclose any relationships they may have with the organization to be assessed before undertaking

any assessment function concerning said organization;

TEARESZARE XNEFANRREZR, KEMNTESZARFENETXE,

® Not accept any inducement, gift, commission, discount, or any other profit from the organization
assessed or its representatives or from any other interested person, nor knowingly allow personnel
for whom they are responsible to do so;

® FEIHITHMARYHRRIEFAMEMP B RN LOERFMFE. 1LY, BE. FNsEETHA
M, WARIFAIATTAIA RIX R

® Maintain confidentiality and not disclose the findings or any part of them, the assessment team

responsible, or any other information gained in the course of an assessment process to any third
party, unless authorized in writing by both the assessed organization and ANAB;

o REFHEM, BRIFGEIHITHFARMANABNPEHEN, SUASEEAE=THEFHFERIH
EETEBY . AN ERE/NAFAETFEREEPRENEFEMBESE,

® Not act in any way prejudicial to the reputation or interests of ANAB or to the assessed organization.

o REPMEIARIREANABS HIFH AR FE B F2E .

CONFLICT OF INTEREST
EEIEN

As an accreditation body, ANAB ensures that its activities do not compromise the confidentiality,

objectivity, and impartiality of its accreditations. Assessors, technical experts, and Accreditation Council
members ensure the impartiality of their conduct by declaring no conflict of interest with any activity
related to the customer and the accreditation process.

EA—MATHE, ANABRREESASMELIATONRE S, ERMMAEN. TTHRAR. AT
RKIINTZRARRABEE A SE IS 28 X EEE RN AR R 258 SR B AR AT T AR
ANIEM,

As a result, all assessors, technical experts, contractors, and AC TAG members:

Bk, FrAFHEAR. HATR. KEBHHMAC TAGHKRA:

® Disclose to ANAB any professional, financial, and/or work-related interest that could be construed
as a potential conflict of interest;

® [SANABIK T AT REMAN ABEEF MR T . M/ E TER XMFE;

® Agree to hold in confidence all information received from each customer and ANAB unless the law
requires such information disclosed without ANAB'’s consent;

® EREXNNENEFMANABLKEINMEEERE, RIFEEERERZANABERMIEN TKE
EEE,

® Declare that they understand and agree with the ANAB assessor manual that ensures that they are
not subject to any undue influences or pressure that might affect their objectivity and integrity;

® EHRMEMRIFERANABIERARTFM, ZFMHRMTARZER o] 8822 na F 2 I 4 A0 52 2t Y
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REHNZME S,

Act objectively and are be free from any undue commercial, financial, and/or other pressures that
could compromise impartiality;

BEWITE, AZERMAELMNEL. WS/t s /A ENET;

Will not consult with applicants or customers that they have assessed at least until the time of the
responsibilities for the issues of that particular customer has been fully discharged. ANAB employees
will not consult with customers. Assessors and technical experts contracted to review technical
packages will disclose immediately if they or their affiliates have consulted directly with any customer
that may give the appearance of a conflict of interest, and will not make any decision related to that
customer;

A=ERBFASZAHE, EVMNETHENEZFEEFNEBAE T2 EBTIRTNER . ANAB
RIAEERFHE. RETFHEEABHNTEARMEALTR, NRMNSHXEASEES T
JRREAFFARNEAH#HTTEE, FERAME 5 ZEFEXNEMRE, NN ZEKRE
Maintain as confidential all contract monetary information concerning ANAB that has not otherwise
been made public by ANAB;

STANABRAFFHIERE /5 RANABHI A R S M1E BR &,

In the event of any alleged breach of this code, cooperate fully in any formal inquiry procedure.

WRBEAERAENIEE, EEFERXNRAERFTERS G1E.
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REVISION HISTORY

BT 2

Revision Level | Description

EIThRA Ei::p%

Original Release | Original release. Replaces the legacy ANAB and L-A-B accreditation manuals.
Rin & Rink . BURIBAYANABFIL-A-BIAT] Fiit.

1 Added AR 2259 under Requirement Documents and reference to frequency

assessors are assigned to a single CAB under Accreditation Cycle.

RIBE R XA FER T EHE AMNSEREIRINAR 2259, 7EIAT] AR RE —1
CAB,

2 Revised section on Control and Use of Accreditation Symbol; revised section on

Responsibilities of the Customer to refer to AG 1008 and add section on
translations;

BITAXREFI RERIATIRSHNEA B EFIRTTED, S%AG 1008, EINEE
2

and revised section on Responsibilities of ANAB to refer to PR 1017.
FRBANABIVER REBIME B A S PR101T

3 Under Control and Use of Accreditation Symbol added PR 1018 and effective dates
for PR 1018 and AR 2201.

NI RS ERIFIE AT, PR 1018FAR 22013800 7 B3,

4 Deleted reference to ISO Guide 34. Updated references to APAC (from APLAC).
MERISOTERE34M 5% . EHXNAPACHIS| B(RBEAPLAC),

Deleted AR 2201 under Control and Use of Accreditation Symbol. Updated
accreditation process flowchart.

MBRAR 2201 TH9IRHIAE AN T iRE . BFIATTRERRER.
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—The End——

R & i

ZHIWEI CONSULTING A—A, XELRS

HEHRIEERS, 81 /KE1EH, (FELRIEE

EERFELVEEEFEFRAS

EBTIERITX AL 24 F 49 S 601 =

+086-21-5184 0059/+86-16621385165
Ilw@zwemc.com

B 7ML www.zweme.com
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